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ABSTRACT

American organizations and society seem to be caught in a bind between
two views regarding what is fair in the ethnically diverse workplace. From
the individualistic perspective, it is patently unfair to pay attention to
group memberships, while from the group perspective it is unfair when
we do not attend to group memberships. To reconcile these views requires
reframing; we must accept both the reality of group differences and the
natural variations among individuals within groups. © 1997 John Wiley &
Sons, Inc.
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